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Comprehensive risk management services worldwide

www.agcs.allianz.com

Dedicated to serving the specific needs of corporate
and specialty insurance customers, within the UK and
internationally, Allianz Global Corporate & Specialty
provides insurance and risk management consultancy
across the whole spectrum of Marine, Aviation and
Corporate business.

We can offer our clients and  brokers an extensive
portfolio of complementary services through a single
point of contact. These services can range from
specific specialist covers to comprehensive
international master programmes if required – backed
with the security you would expect from Allianz.

The Allianz Centre of Competence for Corporate and Specialty Risks

Contact

Please feel free to contact us to find out more about
Allianz Global Corporate & Specialty UK and to
discover how we can help you.

London Trading & Operations &
Underwriting: Support Services:
Level 16, 30 St Mary Axe 27 Leadenhall Street
EC3A 8BF, UK EC3A 1AA, UK
Tel:  +44 (0)20 7877 3000 Tel:  +44 (0)20 7488 1882
Fax: +44 (0)20 7877 3148 Fax: +44 (0)20 7488 0509

Please address all correspondence to 
27 Leadenhall Street.

For general enquiries please contact
marketing@ma.allianz.com

Our regional UK 
offices are located in 
Birmingham, Ipswich, 
Leeds, Manchester 
and Woking.

• Writes h2.8 billion (gross premiums 2007) with
market-leading capacity for major risks.

• Provides insurance for more than half of the
Fortune Global 500 companies.

• Local decision making backed by global reach via
the Allianz network in over 70 countries.

• Structured as a single global insurance carrier
with one set of accounts – reducing complexity
across a diversified global risk portfolio.

• Offers the security of its own Standard & Poor’s
Insurer financial strength rating of AA (“Very
Strong”) with stable outlook.

• Extensive  international experience: manages
more than 800 International Insurance Programs
containing over 4,000 corporate client policies.

• Employs more than 2,000 people worldwide.

Allianz Global Corporate & Specialty - at a glance

Combined gross premium (UK) 2007

Liability: 9%

Marine Cargo: 10%
Energy: 7%
Financial Lines: 3%
Marine other: 10%

Airlines: 13%
Property: 16%
General Aviation: 15%
Products/Airports: 10%

Engineering: 7%

Manchester
Leeds

Ipswich

London

Birmingham

Woking



Senior Management

Client and Broker Relations

Broker Management

Key Account Management

Doug joined Allianz in 1999 as National Broker and
Marketing Executive, before his appointment in 2003 as
Director, Underwriting, and subsequent promotion to
General Manager Allianz Global Risks UK in 2005. Doug was
appointed Chief Executive Officer, UK for Allianz Global
Corporate & Specialty at the company’s launch in May 2006.

Doug Pennycuick
Chief Executive Officer, UK
+44 (0)20 7090 7402
doug.pennycuick@allianzglobalrisks.co.uk

Working closely with clients and their advisors across our complete business is key to our strategy. Our Client and Broker
Relations team coordinates the development of lasting and open tripartite relationships with clients and brokers, based
on regular dialogue, technical understanding and strict adherence to the highest standards of service. Liaising closely
with Claims, Underwriting and Operations staff, our Broker Development Managers and Key Account Managers
continuously work with clients and brokers to identify their needs. This helps us to devise and deliver solutions that truly
fit these needs, thereby providing a genuinely differentiated service to ensure long-term relationships with Allianz.

Ryan Godfrey
Broker Development Manager – 
Marine
+44 (0)20 7877 3015 
ryan.godfrey@ma.allianz.com

Philipp Cremer
Head of Market Management & Communication
+44 (0)20 7090 7403 
philipp.cremer@allianzglobalrisks.co.uk 

Adrian Higgins
Broker Development Manager – 
Aviation
+44 (0)20 7090 7453 
adrian.higgins@allianzglobalrisks.co.uk

Matt Briggs
Broker Development Manager – 
Corporate
+44 (0)20 7090 7412 
matt.briggs@allianzglobalrisks.co.uk

Shaun Edwards
Key Account Manager
+44 (0)20 7090 7452 
shaun.edwards@allianzglobalrisks.co.uk

Gavin Lillywhite
Key Account Manager
+44 (0)20 7090 7416
gavin.lillywhite@allianzglobalrisks.co.uk

Chris Thevenot
Key Account Manager
+44 (0)20 7090 7419
chris.thevenot@allianzglobalrisks.co.uk

Claims
The effective management of claims is a vital function of our business and represents the shop window of our after-sales
service. With experienced and dedicated local claims teams serving all client and product sectors, we provide a full
claims service in close liaison with the Allianz worldwide network - ensuring a fair and consistent approach by listening
to and respecting our clients’ needs.

Operations is tasked with the co-ordination and control of operational activity across all lines of business and the
management of initiatives that support and improve the capabilities of the UK business. Key services include policy
administration and processing for UK and international clients and for overseas clients with UK interests.

Martin Henson
Head of Non-Marine Claims
+44 (0)20 7264 1478
martin.henson@allianzglobalrisks.co.uk 

Kevin Smith
Head of Aviation Claims 
+44 (0)20 7877 3119
kevin.smith@ma.allianz.com 

Kevin Whelan
Head of Marine Claims 
+44 (0)20 7264 3823
kevin.whelan@ma.allianz.com

Operations

Claire McDonald
Head of Operations
+44 (0)20 7264 1425
claire.mcdonald@allianzglobalrisks.co.uk



Our UK underwriting teams - your local contacts 

Aviation
Matthew Farrell
Head of Aviation
+44 (0)20 7877 3102 
matthew.farrell@ma.allianz.com

Airlines
Hull and liability protection for passenger and cargo airlines,
including regional operators, low cost operators and
international flag carriers.

Aviation Products
Physical damage and liability cover for aviation manufacturers,
products and suppliers as well as for airports, refuellers and
associated providers.

General Aviation
Hull and liability cover for smaller aircraft (<50 seats) and
helicopters including private pilots, commercial fleets,
corporate jets and ground service providers.

Tom Fadden
Head of Underwriting - Airlines
+44 (0)20 7877 3027
tom.fadden@ma.allianz.com

Craig Armitage
Head of Underwriting - Aerospace 
+44 (0)20 7877 3071
craig.armitage@ma.allianz.com

John Elphick
Head of Underwriting - General Aviation 
+44 (0)20 7877 3034
john.elphick@ma.allianz.com

Marine
Duncan Southcott
Head of Marine
+44 (0)20 7877 3012 
duncan.southcott@allianzglobalrisks.co.uk

Cargo
Cover for physical loss or damage to international and domestic
cargo shipments, focusing on international corporate clients
and on UK SME and mid corporate clients.

Hull & Liability
Hull and liability coverage for blue- and brown-water shipping,
from cruise liners and car carriers to tugs and inland vessels,
plus shipyards.

Ports & Terminals / Marine Trades
Cover for assets and liabilities of Ports, Port & Harbour
Authorities, Marinas, ancillary operations and other waterside
activities, focusing on UK based clients.

Yachts & Pleasure Craft
Hull, Increased Value, war, strikes, racing risks, liabilities (hull,
water skiing & toys) and other specialist coverages for international
and domestic yachts and pleasure craft – from dinghies to
mega-yachts, with risks written on 100% or subscription basis.

Marcel Ackermann
Head of Cargo
+44 (0)20 7877 3014
marcel.ackermann@ma.allianz.com

Graham Hensman
Head of Hull & Liability
+44 (0)20 7877 3043
graham.hensman@ma.allianz.com

Ian Edwards
Senior Underwriter - 
Ports & Terminals  / Marine Trades
+44 (0)20 7877 3077
ian.edwards@ma.allianz.com

Paul Newton
Senior Underwriter – Yachts
+44 (0)20 7877 3076
paul.newton@ma.allianz.com

Energy
Onshore Property Damage and Business Interruption insurance
for the hydrocarbon industry including risk evaluation, risk
underwriting and loss prevention.

Offshore Physical Loss/Damage coverage including Operator’s
Extra Expense, Loss of Production Income and associated
Marine & Exploration & Production Liabilities, for clients
ranging from large integrated oil and gas majors to exploration
and production independents.

Peter Godfrey
Director of Underwriting (Energy)
+44 (0)20 7090 7478
peter.godfrey@allianzglobalrisks.co.uk

Julia Aasberg
Global Head of Offshore Energy
+44 (0)20 7090 7450
julia.aasberg@allianzglobalrisks.co.uk
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Liability
Worldwide Primary and Excess Public and Products Liability
cover for UK parented multinational businesses and major UK
corporate clients (including Specialist Environmental Liability
cover), and UK Employers Liability cover in support of these
clients. We also specialise in Clinical Trials insurance for trials
conducted in the UK & internationally.

Chris Batchelor
Head of Liability
+44 (0)20 7090 7437
chris.batchelor@allianzglobalrisks.co.uk

Property
Property Damage and Business Interruption cover designed to
meet the needs of large companies who need informed and
sustainable solutions for their risk transfer and risk
management requirements.

Property Investors
Property Damage, Loss of Rent and Property Owners Liability
cover designed to protect the assets and liabilities of Property
Investors and Owners, concentrating on large European and
worldwide investment funds.

Risk Consultants
Our Risk Consultants provide support and advice on risk control
in many areas of major industrial and commercial business,
with particular focus on Property and Business Interruption for
Oil and Gas, Chem/Pharm, Construction and Civil Engineering,
Power Plant, Machinery and Process Equipment, single
Engineering Projects and Health & Safety.

Graham Silton
Head of Property
+44 (0)20 7090 7409
graham.silton@allianzglobalrisks.co.uk

Simon Robinson
Property Investors Manager
+44 (0)20 7090 7458
simon.robinson@allianzglobalrisks.co.uk

Dennis Murphy
Risk Consultants Manager
+44 (0)20 7264 1577
dennis.murphy@allianzglobalrisks.co.uk

Financial Lines
Specialises in providing financial lines coverage solutions. Our
products insure both public and private companies and
personal liabilities exposed during the course of our clients’
business.

Rachel Conran
Head of Financial Lines
+44 (0)20 7877 3084
rachel.conran@allianzglobalrisks.co.uk

Engineering
Two specialist teams focusing on CAR (Contractors All Risks,
including Inherent Defects Insurance) and EAR (Erection All
Risks, including Machinery Breakdown and Operational Power).

Tim Cook
Head of Engineering
+44 (0)20 7090 7465
tim.cook@allianzglobalrisks.co.uk

Global Reach & Expertise

So wherever and however you need to call on our support, we can deliver it.

Allianz Global Corporate & Specialty is
coordinated via six global underwriting hubs in
the UK, Germany, Asia Pacific, North America,
France and “Euro 8” (Rest of Europe).
To complement our own service portfolio, we join
forces with other specialist Allianz units such as
Euler Hermes and Dresdner Kleinwort, thus
enabling us to develop innovative, tailor-made
risk management solutions for corporations.


