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Comprehensive risk management services worldwide
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The Allianz experts for Corporate and Specialty Risks

Dedicated to serving the specific needs of corporate and
specialty insurance customers, within the UK and globally,
Allianz Global Corporate & Specialty provides insurance and
risk management consultancy across the whole spectrum of
Marine, Aviation and Corporate business.

We offer our clients and brokers an extensive portfolio of
complementary services through a single point of contact.
These services can range from specific specialist covers to
comprehensive international programmes — backed by the
security and stability you would expect from Allianz, even in
the most challenging of times.

Combined gross premium (UK) 2009

Engineering: 9%
Marine Cargo: 7%
Energy: 9%

Marine other: 12%
Financial Lines: 8%
Airlines: 11%
Liability: 11%

General Aviation: 9%
Products/Airports: 5%
Property: 19%
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Allianz Global Corporate & Specialty - at a glance

o Writes €3.8 billion (gross premiums 2009)

« Provides insurance for nearly three quarters of the Fortune
Global 500 companies and large specialty clients

« Extensive international experience - leading International
Insurance Program provider, with nearly 9,000 corporate
client policies

» Combining a network of Allianz-owned offices in more than 70
countries with network partners in other locations, we can
service clients in more than 150 countries worldwide

» Market leading capacity - to handle the largest risks

Insurer Financial Strength Ratings

Allianz Global Corporate & Specialty AG maintained its
rating’s through 2009 and had them reaffirmed by
Standard & Poor's and A.M. Best - reflecting our
continuing security in a turbulent economic climate.

Comments from the rating agencies:

Standard & Poor’s
AA (Very Strong), reaffirmed July 2009
awarded July 2008

‘apremier brand and a truly global footing, based on AZSE's
extensive network and the ability to offer significant capacity’

‘AGCS' competitive position is strong and sustainable’

A.M.Best
A+ (Superior), reaffirmed October 2009
awarded Sept 2008

‘AGCS’ business profile is excellent as one of the leaders in the
global industrial line and specialty lines market’

‘AGCS’ excellent business profile and the adequate risk-adjusted
capitalization paired with a strong operating performance’

« Diversified risk portfolio - by geography and by product -
offering stability and long term consistency

» Employs over 2,800 employees worldwide

« Allianz Global Corporate & Specialty AG's solvency ratio (based
onyear end 2009 results) was 409%. This is four times greater
than that required by German regulations

» Works with Allianz specialist companies such as Euler Hermes
to develop tailor-made risk management solutions for clients'
specific needs



Senior Management

Andreas Berger Andreas has over 15 years’ professional experience in the insurance
Chief Executive Officer and consultancy industry in various international insurance markets.
Regional Unit London He joined Allianz in 2007 in the new role as Global Head of Market
+44(0)20 7877 3025 Management & Communication where he was responsible for
andreas.berger@allianz.com establishing the role of market management. Andreas was appointed

as Chief Executive Officer, Regional Unit London in July 2009.

Client and Broker Relations

Client focus is at the core of our business. By increasing our investment in our dedicated team of Key Account Managers and
Broker Relations Manager we seek to build strong, sustainable, long term tripartite relationships with our clients and their
advisors. Listening to clients and their advisors through regular dialogue helps us tailor our solutions and deliver holistic
solutions from across the whole Allianz Group. Combining central co-ordination with technical understanding and the highest
standards of service we are able to truly differentiate ourselves.

Philipp Cremer

Regional Head of Market Management & Communication
+44(0)20 7090 7403

philipp.cremer@allianz.com

Matt Briggs Graeme Condie David Hully Zoé Layden

Broker Development Manager Key Account Manager Key Account Manager Key Account Manager
+44(0)20 7090 7412 +44 (0)20 7090 7453 +44 (0)20 7877 3060 +44 (0)20 7877 3063
matt.briggs@allianz.com graeme.condie@allianz.com david.hully@allianz.com zoelayden@allianz.com
Gavin Lillywhite Nick du Rocher Richard Spink Chris Thevenot

Key Account Manager Key Account Manager Key Account Manager Key Account Manager
+44(0)20 7090 7416 +44 (0)20 7877 3005 +44(0)20 7090 7436 +44(0)20 7090 7419
gavin.lillywhite@allianz.com nicholas.durocher@allianz.com richard.spink@allianz.com chris.thevenot@allianz.com
Claims

The effective management of claims is a vital part of our business and represents a key element of our service to clients. We have a
very experienced claims team, located in London, which serves all client and product sectors. Through working in close liaison with
our Allianz network, we offer a worldwide service. The team has an excellent track record in the effective leadership and management
oflarge and complex claims, and provides a fair and consistent approach for all levels of claims, across all lines of business.

Martin Henson Kevin Smith Kevin Whelan

Regional Head of Non-Marine Claims Regional Head of Aviation Claims Regional Head of Marine Claims
and general requests +44(0)20 78773119 +44(0)20 7264 3823

+44(0)20 7264 1478 kevin.smith@allianz.com kevin.whelan@allianz.com

martin.henson@allianz.com

Operations

Operations is tasked with the co-ordination and control of operational activity across all lines of business and the management
of initiatives that support and improve the capabilities and sustainability of the UK business. Key services include policy
administration and processing for clients within the UK, Dubai and Nordic regions.

Claire McDonald

Regional Head of Operations
+44 (0)20 7264 1425
claire.ncdonald@allianz.com



Our UK underwriting teams - your local contacts

Aviation

Matthew Farrell

Regional Head of Aviation
+44(0)20 7877 3102
matthew.farrell@allianz.com

Airlines

Hull and liability protection for passenger and cargo airlines,
including regional operators, low cost operators and international
flag carriers.

Aviation Products / Airports

Physical damage and liability cover for aviation manufacturers,
products and suppliers as well as for airports, refuellers and
associated service providers.

General Aviation
Hull and liability cover for smaller aircraft (<50 seats) including helicopters,
private aircraft, commercial fleets, corporate jets and ground service providers.

Marine

Duncan Southcott

Regional Head of Marine
+44(0)20 7877 3012
duncan.southcott@allianz.com

Cargo

Cover for physical loss or damage to international and domestic cargo shipments
and stock, focusing on international corporate, UK SME and mid corporate clients.
As well as Project Cargo insurance solutions including Delay in Start Up.

Hull (Blue Ocean to Brown Water) & Yachts

Hull and liability coverage for all types of ships, from dry bulk to tankers, cruise
liners and car carriers to tugs and inland vessels, plus shipyards and building
risks, as well as specialist cover for international and domestic yachts.

Marine Liability, Port and Terminals

Liability covers for Shipowners, Marinas, Shiprepair Yards, Ports, Terminals,
Wharfingers, Marine Trades and Marine General Liability covers. Liability and
Property packages available for waterside locations.

Energy

Onshore Property Damage and Business Interruption insurance for the oil and gas
industry including risk evaluation, risk underwriting and loss prevention.

Offshore Physical Loss/Damage coverage including Operator’s Extra Expense, Loss
of Production Income and associated Marine & Exploration & Production
Liabilities, for clients ranging from large integrated oil and gas majors to
exploration and production independents.

Tom Fadden

Head of Underwriting -
Airlines

+44 (0)20 7877 3027
tom.fadden@allianz.com

Craig Armitage

Head of Underwriting -
Products / Airports

+44 (0)20 7877 3071
craig.armitage@allianz.com

John Elphick

Head of Underwriting -
General Aviation

+44 (0)20 7877 3034
john.elphick@allianz.com

Marcel Ackermann

Head of Cargo

+44 (0)20 7877 3014
marcel.ackermann@allianz.com

Paul Newton

Head of Hull & Liability
+44 (0)20 7877 3076
paul.newton@allianz.com

Peter Godfrey

Regional Manager for UK Energy
+44 (0)20 7090 7478
peter.godfrey@allianz.com

Julia Aasberg

Global Offshore Product Leader
+44 (0)20 7090 7450
julia.aasberg@allianz.com



Engineering

Specialist teams focusing on Contractors All Risks, Inherent Defects Insurance,
Erection All Risks, Machinery Breakdown and Operational Power.

Financial Lines

Specialises in providing financial lines solutions, including Directors’ & Officers’
and Professional Indemnity. Our product range insures all types of public and
private companies and most professions, with the capability to write both UK and
international programmes.

Liability
Worldwide Primary and Excess Public and Products Liability cover (including

Specialist Environmental Liability cover) and UK Employers’ Liability. Specialist in
Clinical Trials insurance for trials conducted in the UK and internationally.

Property

Property Damage and Business Interruption cover designed to meet the needs of
large companies who need informed and sustainable solutions for their risk
transfer and risk management requirements. Protecting the assets and liabilities of
Investors and Owner by providing Property Damage, Loss of Rent and Property
Owners Liability cover focused at large European and worldwide investment funds.

Risk Consultants

With over 200 specialists worldwide this multi-disciplinary team is able to offer
bespoke advice across all industry sectors, with a particular focus on Property
Damage & Business Interruption, Construction and Civil Engineering, Power Plant,
Machinery and Process Equipment, Employers’ Liability, Marine exposures and
single Engineering Projects.

Corporate Solutions

In collaboration with our specialist unit, Allianz Risk Transfer, we offer bespoke
insurance solutions for a wide range of traditional and non-traditional risks
through partnering with our clients. The solutions encompass global, multi-year
and integrated risk structures.

Contact
Please feel free to contact us to find out more and discover how we can help you.
London Trading & Underwriting:

Level 16,30 St Mary Axe, EC3A 8BF, UK
Tel: +44(0)20 7877 3000 Fax: +44 (0)20 7877 3148

Tim Cook

Regional Head of Engineering
+44 (0)20 7090 7465
tim.cook@allianz.com

Mark Carver

Regional Head of Financial Lines
+44 (0)20 7877 3105
mark.carver@allianz.com

William Morris

Regional Head of Liability
+44 (0)20 7090 7430

will. morris@allianz.com

Matthias Horntrich

Regional Head of Property

+44 (0)20 7877 3032
matthias.horntrich@allianz.com

Paul Toothill

Property Account Engineer
+44 (0)114 247 4896
paul.toothill@allianz.com

Please contact one of our Key
Account Managers for further
information.

Operations & Support Services:
Registered Office: 27 Leadenhall Street, EC3A 1AA, UK
Tel: +44(0)20 7488 1882 Fax:+44(0)20 7488 0509

Please address all correspondence to 27 Leadenhall Street. For general enquiries please contact ages.uk@allianz.com

Continuity and financial stability from a partner you can trust.

Disclaimer & Copyright

Copyright © 2010 Allianz Global Corporate & Specialty. All rights reserved. The material contained in this publication is designed to provide general information
only. Whilst every effort has been made to ensure the information provided is accurate, this information is provided without any representation or warranty of any

www.agcs.allianz.com

kind about its accuracy and Allianz Global Corporate & Specialty cannot be held responsible for any mistakes or omissions.
Authorised by Bundesanstalt fiir Finanzdienstleistungsaufsicht and regulated by the Financial Services Authority (FSA) for the conduct of UK business.
Allianz Global Corporate & Specialty is the UK branch of Allianz Global Corporate & Specialty AG. Company No. FC024389; Branch No. BR006950
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